
98% of respondents 
see a shift toward 
fee-based practices.

76% of respondents
said fee-based was 
better for their clients.

83% of respondents 
said fee-based was 
better for their practice.
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We asked advisors how their 
professional experience had 
changed over their careers, with 
a score of 10 meaning “much 
more dif�cult” and 1 meaning 
“much easier.” The illustration 
re�ects aggregate scores. 
In Canada, more than twice 
as many advisors rated their 
experience from 8 to 10, or more 
dif�cult, compared with those 
who rated it 0 to 4, or easier.

Top 3 negative

We surveyed more than 900 advisors 

in Canada, the United States, the 

United Kingdom, Hong Kong and 

Australia and found they had 

similar challenges. 

CHALLENGING
TIMES
FOR FINANCIAL ADVISORS

If your business is in transition, 

Vanguard can help. Go to 

vanguardcanada.ca/advisorsalpha

To learn more about our global 

survey of �nancial advisors, go to 

vanguardcanada.ca/advisortrends
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Top 3 positive

COMMUNICATION
WITH CLIENTS

ARTICULATION OF 
VALUE PROPOSITION

CLIENTS’ TRUST IN 
YOU AS AN ADVISOR

EFFECTS OF 
REGULATION IN 

CANADA
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Important information:  

Date of publication: April 2016

Commissions, management fees, and expenses all may be 
associated with investments in a Vanguard ETF®. Investment 
objectives, risks, fees, expenses, and other important 
information are contained in the prospectus; please read it 
before investing. ETFs are not guaranteed, their values change 
frequently, and past performance may not be repeated. 
Vanguard ETFs® are managed by Vanguard Investments 
Canada Inc., an indirect wholly owned subsidiary of The 
Vanguard Group, Inc. and are available across Canada through 
registered dealers.

This material is for informational purposes only. This material is not 
intended to be relied upon as research, investment, or tax advice and 
is not an implied or express recommendation, offer or solicitation to 
buy or sell any security or to adopt any particular investment or 
portfolio strategy. Any views and opinions expressed do not take into 
account the particular investment objectives, needs, restrictions and 
circumstances of a specific investor and, thus, should not be used as 
the basis of any specific investment recommendation. Investors 
should consult a financial and/or tax advisor for financial and/or tax 
information applicable to their specific situation.

All investments, including those that seek to track indexes, are 
subject to risk, including the possible loss of principal. Diversification 
does not ensure against a profit or protect against a loss in a 
declining market. While ETFs are designed to be as diversified as the 
original indexes they seek to track and can provide greater 
diversification than an individual investor may achieve independently, 
any given ETF may not be a diversified investment.

This material does not constitute an offer or solicitation and may not 
be treated as an offer or solicitation in any jurisdiction where such an 
offer or solicitation is against the law, or to anyone to whom it is 
unlawful to make such an offer or solicitation, or if the person making 
the offer or solicitation is not qualified to do so.

Ipsos surveyed 906 financial advisors around the world, including 164 
in Canada on behalf of The Vanguard Group, Inc., and Vanguard 
Investments Canada Inc. Qualitative interviews were conducted from 
February 3-26, 2015. Online quantitative surveys were conducted from 
July 16 to September 1, 2015. These survey findings may not be 
representative of the overall industry. All survey information is as of 
the date indicated. If surveyed again, respondents may answer 
differently. Vanguard Investments Canada Inc. has not taken any 
additional steps to update, verify or interpret survey information. This 
material contains only selected highlights of the survey and is not the 
complete survey. For a complete copy of the survey, please contact 
your sales executive.

If you would like to learn more about Vanguard’s products, please 
visit our website, vanguardcanada.ca. 
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