
Advice and the
retirement investor 

 

In a survey of more than 5,000 households in four countries, Vanguard found 

recent retirees more at peace with their �nancial situations than soon-to-be retirees. 

But many in both camps suggested they needed advice, particularly around taking 

retirement income. Workplace pension plans and �nancial advisors can help.

Retirement’s
greener grass

Similar to the experience in other countries, recent retirees in Canada 

expressed greater �nancial satisfaction than people nearing retirement.

High satisfaction

Medium satisfaction

Low satisfaction

Pre-retiree
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Recent retiree

15%
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65%

We surveyed 5,663 households 
headed by 55-75-year-olds in Canada, 
the United States, the United Kingdom 
and Australia. Pre-retirees expressed 
intent to retire within ten years; recent 
retirees retired within the last ten years. 

Data in this material are Canada-speci�c.
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Pre-retiree Recent retiree Pre-retiree Recent retiree

Uncertainty and 
the pre-retiree

Recent retirees expressed more con�dence in their �nancial decision-making; 

pre-retirees were more uncertain in their �nancial outlook.

I feel uncertain about the outlook
of my �nancial future

I am con�dent in the �nancial decisions 
I am making for retirement

34% 64% 80%

The retirement
income challenge

Among individuals who planned retirement-income strategies, 

only about a quarter felt competent to do so on their own.
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       28%

      27%

22%

How to take a de�ned 
bene�t pension from work 

How to draw down from 
personal investments  

How to draw down from 
a de�ned contribution plan

How to manage 
investments in retirement 



Implications of 
our survey

The area where help is most needed appears to be in deciding how to take retirement income. 

As de�ned contribution plans grow in prominence, this will become more evident.

The sources of
retirement planning help

A small but important percentage of retirees and pre-retirees received no help or only 

informal help in planning for retirement, while many relied on just one source of formal help.

Pre-retiree Recent retiree

Formal help, multiple sources

Formal help, single source

Government only

Informal help only

No help

Formal help is de�ned as a structured source such as a �nancial advisor, employer plan or �nancial institution. 
Informal help is help from family, friends, the news media or other.

56%54%
27%

7%

28%

5%
9%10%

Low-cost scalable advice can aid decision-making and extend the reach of �nancial advisors.

Simple income default strategies have a place in DC plans.

Easy-to-interpret retirement income projections can help retirement planners.

Technology will be vital in delivering education and advice.

Providing help will increase con�dence in retirement decision-making.

2% 2%

For full survey results and a deeper discussion of its implications, 

go to vanguardcanada.ca/retirementtransitions

https://www.vanguardcanada.ca/advisors/resources/retirement-transitions.htm?cmpgn=IN0317CAPARTR0006


© 2017 Vanguard Investments Canada Inc. 
All rights reserved.

INABQ_CA_ADV 022017

Vanguard Investments Canada Inc.

Connect with Vanguard® > vanguardcanada.ca

Important information:

Date of publication: January 2017

Commissions, management fees, and expenses  
all may be associated with investments in a  
Vanguard ETF®. Investment objectives, risks, fees, 
expenses, and other important information are 
contained in the prospectus; please read it before 
investing. ETFs are not guaranteed, their values 
change frequently, and past performance may not be 
repeated. Vanguard ETFs® are managed by Vanguard 
Investments Canada Inc., an indirect wholly owned 
subsidiary of The Vanguard Group, Inc. and are 
available across Canada through registered dealers.

This material is for informational purposes only. This 
material is not intended to be relied upon as research, 
investment, or tax advice and is not an implied or express 
recommendation, offer or solicitation to buy or sell any 
security or to adopt any particular investment or portfolio 
strategy. Any views and opinions expressed do not take 
into account the particular investment objectives, needs, 
restrictions and circumstances of a specific investor and, 
thus, should not be used as the basis of any specific 
investment recommendation. Investors should consult 
a financial and/or tax advisor for financial and/or tax 
information applicable to their specific situation.

All investments, including those that seek to track 
indexes, are subject to risk, including the possible loss  
of principal. Diversification does not ensure a profit or 
protect against a loss in a declining market. While ETFs 
are designed to be as diversified as the original indexes 
they seek to track and can provide greater diversification 
than an individual investor may achieve independently, 
any given EFT may not be a diversified investment.

This material does not constitute an offer or solicitation 
and may not be treated as an offer or solicitation in any 
jurisdiction where such an offer or solicitation is against 
the law, or to anyone to whom it is unlawful to make 
such an offer or solicitation, or if the person making the 
offer or solicitation is not qualified to do so.

ORC International surveyed 5,663 households, including 
1,617 in Canada, on behalf of The Vanguard Group, Inc., 
and Vanguard Investments Canada Inc. Interviews were 
conducted in October and November 2015. These survey 
findings may not be representative of the overall 
population. All survey information is as of the date 
indicated. If surveyed again, respondents may answer 
differently. Vanguard Investments Canada Inc. has not 
taken any additional steps to update or verify survey 
information. This material contains only selected 
highlights of the survey and is not the complete survey. 
The complete survey is discussed in the research paper 
“Retirement transitions in four countries,” available on 
our website.

If you would like to learn more about Vanguard’s 
products, please visit our website, vanguardcanada.ca.




